
Benefits for Our Customers:

Convenience

We are in your neighborhood! With over 4,500 individually
owned and operated locations nationwide, we provide a
convenient source of supply with a large breadth of product
in stock at your local store.

Locally Owned and Operated

Do business with someone you know and trust. By working
together and building a business relationship we not only
support our businesses, we support our local community.

Services

Our business is helping your business! Our knowledgeable
and friendly staff is here to help you. We offer a wide vari-
ety of services to help you get the job done. 

Quality Products

As a member of one of the industry's largest buying
groups, we offer national brands you can rely on and quali-
ty Ace brand products for added value.

Special Orders

If you need it, we will order it for you. We have access to
products from thousands of manufacturers. If you use the
item regularly, speak with us about stocking the item. 
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MANUFACTURER NAME

STOCK 
NUMBER
Use this number
to place orders.

MANUFACTURER PART
NUMBER

ORDER
MULTIPLE
The quantity this
item can be
ordered by. In
some instances
the minimum
order multiple
may be greater
than one. If this
causes an incon-
venience, contact
your local sales
representative.PRODUCT 

DESCRIPTION

UNIT OF MEASURE
The way item is sold.
EX: A roll of wire will show
a unit of measure of 25
feet. This means that the
item is sold only in the
roll.

WEIGHT
Weight is
based on the
smallest order
multiple.

How ToUSE THIS
How To



InformationInformation
We Welcome All New Customers

Distribution
Over 67,000 products available worldwide
from 15 nationwide distribution centers.

Freight & 
Ordering Policy
Information on our freight policy is avail-
able from your representative. For your
convenience, some of the items repre-
sented in this catalog may be shipped
from the manufacturer. We reserve the
right to adjust our freight charges.
Minimum order quantities may apply.
Large quantity or case pack orders may
have additional discounts; please consult
your local sales representative.

Shipping Information
It is our intention to provide you with
shipping service, whether from this loca-
tion or directly from the manufacturer.
Some of the items 
listed in this catalog may not be available in
all parts of the country. We will alert you to
this situation when an item that you have
ordered is unavailable. 

Manufacturer
Warranties
The manufacturer provides the war-
ranties for the products listed in this cat-
alog. We will provide our customers with
any assistance in obtaining literature to
explain these warranties or other prod-
ucts that these manufacturers produce.
However, we make no warranties, either
expressly or implied, on any of the prod-
ucts represented in this catalog or sold
by us. Any liability for consequential and
incidental damages is expressly dis-
claimed.

MSDS Information
MSDS literature on the products in this cat-
alog is prepared by the manufacturer and is
deemed to be reliable and accurate.
However, we make no warranty as to the
reliability or accuracy of this information. 

Sales Tax
We are required by law to collect all
Federal, State and Local taxes that apply
to your shipment. If you are tax exempt,
an original tax exemption certificate is

required for our records in order to
process this information. 

Pricing & Disclaimers
The information contained in this catalog
is provided “AS IS” and without warran-
ty of any kind by any person, including
without limitation, Ace Hardware
Corporation and the publisher.  This cat-
alog is intended for the professional
trade only and not for individual con-
sumers. The prices published in this cat-
alog are suggested by Ace Hardware
Corporation, Oak Brook, Illinois, and
may vary at independent Ace retailers.
Actual prices may be higher or lower
than those published in this catalog. All
products, prices and specifications are
subject to change without notice. In
some instances, quantity discounts may
also be available. We reserve the right to
correct any printing errors.

We are committed to giving you and your company 
the best possible service available. 

Please contact your sales representative so that they can make you 
familiar with all of the products and services we have to offer.

CustomerCustomer


